
 

November 5, 2011 

Tony and Graeme, 
Race Bike Services, Lonsdale SA. 
 
I write this letter to thank you for your ongoing professional performance in relation to the servicing and maintenance of my motorcycle 
over the past 3 years. 
 
Being a motorcycle enthusiast, I have searched far and wide for a mechanical workshop which embraces the emotional connection with 
motorcycling in the same way I do. I have found this in your workshop and in yourselves as individuals.  
Your “nothing is tool hard” attitude and enthusiastic approach are refreshing to say the least. Your attention to detail, knowledge, 
equipment and workshop setup comes together to provide the complete package to meet all of my motorcycle maintenance 
requirements. Race Bike services are a one stop shop where I feel confident that you will care for my machine in the same way I do. 
  
As a customer I feel I am valued and treated with courtesy and respect, components which I have found sadly lacking in other service 
providers. 
 
I will continue to use your services as long as I have a bike and will encourage others to do the same. I am happy to be contacted by any 
person seeking reference to the quality of your work. 
 
I have attached a photo of the bike after your last service and detailing efforts.  
 
Great work guys and again, many thanks. 
 

 

 

 

 

 

 

 

 

 

 

 

 

Kind regards, 

Peter McWhinnie 

Managing Director 

Matlin Resources Pty Ltd. 

0407 828 879 

www.matlin.com.au 

peter@matlin.com.au 
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